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POWER PROBLEMS?

POWER LINES TALK —
WE TRANSLATE!
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+ DATA COMMUNICATIONS o TELECOMMUNI-
CATIONS » LANS

¢ DATA PROCESSING  MAINFRAMES ¢ ENVIRON-
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; Od0zn... i Disk Interchange Service Company
Call 415-420-9579 FAX (415) 887-5590 TLX 709536

* Registered trademark of Digital Equipment Corporation 2 Park Drive * Westford, MA 01886 * (508) 692-0050
Proto Systems

1238 Josephine St Berkeley, CA 94703 L

C LANGUAGE CONSULTING AND EDUCATION by

HIRE A FREELANCE WRITER WHO REALLY  poted DEC PROFESSIONAL columnist. Also other ‘ : I M
KNOWS COMPUTERS! I'm Betty Steele Walker. |anguages and packages on RSX' VMS’ RSTS and
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concise copy for brochures, ads, PR, manuals, positions, all fee paid. Use a headhunter who specializes!
etc. | can help you, too! Call or write 706 S.W. LET THE GOVERNMENT FINANCE your small KEEggoSVhA, cognkl\gtorg.«g'lloghsfffa\gses
. in, I
35th Terrace, Cape Coral, FL 33914 (813) 549- business. Grants/loans to $500,000. Free el e e i
3351, recorded message: 707-449-8600. (MS1)
The following are trademarks of Digital Equipment Corporation: R2 DECTuly oAy La1oo Ghus ULTRIX VAXpG for VM
e CDD DECsystem-10 FMS LSI-11 RALLY VAX VAX SCAN
UNIX is a registered lrademayk of AT&T in the U.S.A. and in other countries.  DATATRIEVE DECSYSTEM-20 gISGCI MASSBUS Rdb/VMS v:xell g:;sewer
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is a trademark of Digital Research, Inc DECalc DECwindows WIS MiCroVAX REX VAXELN Ives
Macintosh is a trademark of Apple Computer, Inc DECconnect ELNI LAN Bridge POP RT-11 VAXFMS Work Processor
X Window System is a trademark of MIT DECgraph DEQNA L:;o PDT TEAMDATA VAXlab WPS
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Why this publication and more than 1,300
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Even with a protocol analyzer,
you have a limited view of your LAN.

If you're responsible for managing or maintaining a LAN, you need a tool that will do more than just fix a
problem after it occurs. That’s where Spider’s Monitor and Analyzer come in. They provide continuous monitoring
and sophisticated analysis capabilities for Ethernet and IEEE 802.3 networks—so you can manage your LAN, not
just react to it. They provide you with the information essential for proactively managing your network, including
event alarms, packet filtering, protocol decodes and more—presented in an easy to interpret and use format.

To learn more about how SpiderMonitor and SpiderAnalyzer can help you better
manage your network call 1-800-447-7807, or simply send in the coupon.

¥

Protocol Analyzers vs. SpiderMonitor & SpiderAnalyzer r_Yes, I varid f Togtnations

DEC 1/90
Protocol ~ SpiderMonitor  SpiderAnalyzer | about the SpiderMonitor

Features Analyzer 220 320 | and SpiderAnalyzer.

|

3
Continuous monitoring in [J Send more information.

simultaneous modes [J Send more information and a demo disk [J 5%” [ 3%”

| O] Have a sales representative contact me for an on-site

Per station statistics :
| demonstration.

Event detection alarms

Security monitoring . | Name e Title
Performance monitoring . | Company k “3

Trend analysis . f :
Traffic simulation . Address ————— City
Data filtering . | State Zip —* Phone

Low level decodes
High level decodes
User-definable decodes . .

Price $18-30,000 $8-14,000 $10-17,000
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SPIDER SY STEMS

Spider Systems Incorporated, 12 New England Executive Park,

|
|
| "Burlington, MA 01803 617-270-3510 FAX: 617-270-9818



The Dechne Of Civilization

BACK END
John C. Dvorak

Microcompu-
ters are slowly
turning Ameri-
cans into time-
wasting wimps. One sales pitch for the
computer revolution says that comput-
ers increase productivity. A PC on ev-
ery desk will improve work output and
quality for every employee.

Do you ever wonder about this?
Could the opposite be true? Perhaps
computers, by their inherent time-con-
suming nature, are detrimental to pro-
ductivity.

Why do we need computers? Com-
puters are used for word processing, da-
tabase management, accounting, spread-
sheeting, telecommunications and stuff
like that. No doubt, a couple of Crays
will save time in calculating the path of
a rocket to Saturn. But can observable
time-saving attributes be connected to
our beloved microcomputers?

Look at the ubiquitous spreadsheet. Is
time really being saved in the office? In
the past, departmental budgets were done
by hand. Because this method was tedi-
ous, budgets were simple and therefore
more easily understood. With a spread-
sheet program, you go into time-con-
suming detail, play the what-if game and
produce an unnecessarily complex report.
If the office isn’t standardized on a par-
ticular spreadsheet program, you transfer
the data to another program and rear-
range it until it’s perfect.

Getting things just right is the com-
puter’s biggest bugaboo. Memos that
once were handwritten now are printed
repeatedly to make simple changes. The
paperless office has turned into a bonanza
for paper manufacturers. Computer
users plow through boxes of paper. The
worst offenders are time-consuming,
user-friendly, high-resolution computers
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such as the Apple Macintosh. With the
Mac, you can draw on the screen and
edit your drawing in fine detail in a
mode called fat bits. This mode blows up
a part of the picture and lets you do a
pixel-by-pixel edit of the image. I know
people who are still trying to get it just
right with fat bits.

PC users with graphics programs are
just as bad. They continually experiment
with pie, bar and 3-D charts. Then they
play with the colors until the whole thing
is perfect. The irony is that the graph-
ics are seldom perfect. Many computer
users don’t have an artistic eye. They
used to send projects out to be done by
experts. Now they waste hours doing it
themselves.

Penny Wise
Penny wise and dollar foolish may be the
underlying theme of computer overuse,
but the disadvantage of overuse is poor
results. My favorite example of such a
result is the form letter, that obviously is
produced by a mail-merge program.

The mail-merge phenomenon began
with what seemed like a good idea: find-
ing a way to produce many seemingly
personalized letters without taking time
or effort to create them. This soon
evolved into the mail-merge/word proc-
essing syndrome. A good mail-merge
program can merge a mailing list into
a word processed letter, and the result
looks like a genuine personal letter.

Genuine personalized letters are usu-
ally short and to the point. Anything
more verbose takes too long to produce.
But because they only need to write a
letter once, our intrepid computer users
make it longer. Therefore, the recipient
gets a form letter that’s obviously mail-
merged and just as insulting as one that’s
been copied with his name typed in.

A fancy feature of the mail-merge sys-
tem lets you insert a recipient’s name

throughout the text. No real personal-
ized letter says things such as, “Dear Jim,
How are you today, Jim? Jim, it’s been
a long time since we talked. I’ll call you
later, Jim. Until then, goodbye Jim.”

There are similar examples of wasted
effort in other software categories. The
software-based recipe-filing system is a
time-consuming joke. Aside from the
fact that the copious amount of data in
a real cookbook can’t be put on a micro
in any easy-to-use form, a cookbook is
more portable and cheaper. I feel the same
way about a computerized address list.

We’re beginning to see a new type of
counterproductive software genre: deci-
sion-making software. A computer can
calculate alternatives nicely when it
comes to a buy-versus-lease decision in
which cash flow is involved.

Now there’s decision-making soft-
ware that’s used to decide what coffee
should be bought for the office coffee
pot. Some fanatic will waste hours of
company time with this program. He’ll
surely turn into a spineless wimp from
relying on a computer to make such an
inane decision.

The way the computer is being used
in American offices is about to turn the
white collar worker into a time waster
who can’t do anything without some
software’s approval. He’ll be afraid that
nothing is acceptable unless it’s just right.
Decision-making prowess will disappear
as office workers begin to fear that eve-
rything has to be overjustified with reams
of computer-generated sanction.

If they don’t already, blue collar
workers soon will have computers at
their disposal, and the same syndrome
will attack them. The result may be the
end of civilization as we know it.

Then again, I could be wrong. I have
a program that will help me determine
the accuracy of my thesis. Let’s see. ...
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STOP FEEDING YOUR
FORMS TO THE
WRONG PRINTER.

What some printers do to multi-
part forms is not a pretty sight—ripping,
tearing,and chewing them to shreds.
Which really puts the bite on your
productivity. So abandon that old form-
abusing printer. And pick up a
Datasouth instead.

Because Datasouth printers are
designed specifically with forms in
mind—stiff, bulky, multipart forms up to
six copies thick.

They're loaded with features like
a straight-through paper path to elim-
inate creeping, bunching,and jamming.
And a high power ballistic printhead for
legible characters on every copy.

A. Straight paper path

B. High power ballistic
printhead

C. Flat aluminum
platen

D. High torque tractor
Seed
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Even a zero tear off feature for demand
document applications.

Datasouth printers are built for a
100% duty cycle in the most demanding,
‘round the clock operations. And with
speeds up to 400 cps, they keep the
pace in any application.

Best of all, they're plug compatible
with just about any system: ASCII
minis and micros, DEC VAX systems,

i right printer for multipart forms
B applications.

)

Mail to: Datasouth Computer Corporation
) PO. Box 240947, Charlotte, NC 28224

Please send me more information on the

or IBM System/3X, AS/400,and 3270-
type systems.

For more information on Datasouth

Datasouth

AMERICA'S HIGH PERFORMANCE
PRINTER COMPANY

PO. Box 240947, Charlotte, NC 28224
Tel: (704) 523-8500, Tix: 6843018, DASO UW
Sales: 1(800) 476-2120; Service: 1 (800) 476-2450
West Coast Office: (213) 412-8660

1989 Datasouth Comp:
Equipment Corporation 1B

forms printers, fill out the coupon
below. Or call 1-800-476-2120 for the
name of your nearest Datasouth dealer.

““HH‘

|

a registered trademark of Digital
arks or registered trademarks

NAME

TITLE

COMPANY

STREET ADDRESS

CITY/STATE/ZIP

(

)

PHONE



The Answer is RAF.

Or Remote Access Facility. And it
works great. We've already DECed
over 30,000 IBM compatible

PC users.

RAF is the fastest PC-to-VAX link in
the industry. (Over 100,000 cps
transfer rate on Ethernet.)

No staring out the window or
tapping your fingers while you
wait for an application to load.
Or a file to save.

VAX access from your PC is fast.
It’s like calling-up an application
from your local hard disk. And just
as easy too. In fact, you won't
notice RAF working for you. It’s
absolutely transparent.

What’s more, connecting to
the VAX is so easy...no

VAX commands, no VMS

prompts...just connect

your PC to Ethernet or to
[ any asynchronous connec-

And make it count...

R e e e e A I R g |
I [:l YES. [ would like to try RAF for 30 days and receive your I
| i A |
1 free brochure. | understand that it is a no-risk, free I
| trial of RAE I
| |
I |:| YES. Please send me your RAF brochure: “Teamwork makes winners.” I
| |
Name -, = - — b Y e
| |
| Title/Dept. e = 4 = — !
| |
= Company__ = :
l Address = L. e :
| ciy - . State _7IP — |
| !
I Telephone GNP - ... 17 S = s " I
| |
| |
! DATABILITY !
|L 322 Eighth Avenue, New York, NY 10001 Boston ® San Francisco ® Chicago ® Atlanta ® London _I

tion, and you're ready to go.

Finally, RAF brings you auto
log-on, terminal emulation and
multiple VT220 VAX sessions.

Q/Try RAF for a 30 day, no-risk,
free trial* and receive our
free brochure.

OR

MReceive our free brochure:
“Teamwork makes winners.”
when you call or FAX.

1-800-DIAL-DSS

NY (212) 807-7800
FAX (212) 463-0459

Our brochure explains how RAF
provides network integration,
seamless filesharing and storage,
as well as terminal emulation.

*Offer expires January 31, 1990.

DATABILITY

Teaching computers to share™

Copyright 1989, Datability Software Systems, Inc.
“Teaching computers to share” is a trademark of
Datability Software Systems, Inc. All product names
are registered trademarks of their respective
manufacturers
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