CC598A/B/C Utility Disk

Part Number 10306405

Introduci;i on

i

This diskette is a hootabkle MS—-DOIS disk which contains programs used to
maintain the CC5IZ3A and CCS5IZB System Consoles and the CCEIBC LCON

Network Mainternance Station-

This diskette is restricted to usage hy Control Data personmel.
Duplication is not aunthorized. Additional copies may he ordered firom
Software Manufacturing and Distrikution, Arden Hills.

This document]superceqes information contained in the 13003 System
Corisole Operations and Maintenance Guide, publication 6&0d63610, found

ovn the following pages:

Part II Initializing the Hard Disk and Installing the Software
rages II-1-6, II-1-7, II-1-2, II-1-% and the top of II-1-10.

Part II Creating a Bootahkhle HOSTEST Diskette pages II-1-11 (khottom)
and II-1-12.

Conventions

The following conventions are used in this documernt:
c The term ’console? means any model of the CCEI3.

o When the word 'press? is used in an instruction, it means for vyou

to prees the mnamed key(s).

o When the word 'press? precedes a string of key rnames that are
separated hy hypens (for example CTEL-ALT-DEL), it means for you to

pirresse the keys listed simultaneocusly.

o When the word 'type? is used in an instruction, it means for youw to
type in the word following.

Warning
The use of the programs contained on this diskette other than as proscrihed

will result in a non—-functional console.
) SMD800428



Problem Reporting
Proklems should he reported on a PSR via SOLVER under the PSE Ident of

CSu.

Disk Structure

The diskette is divided into 5 directories. Each directory contains

=

the software necessary to perform a unigue function. The 5 directories

ares

Directory — BIN
This directory contains MS-DOS programs that are common to all of

the procedures.

Directory — MFG
This divrectory contains the procedures used by Manufacturing to

assemhle & console. These procedures are one time only yprocedures.

They will fail if executed twice on & consocle.

. Directory — FIELD
) This directory contains the procedures necessary to initialize the

hard disk in the console after replacement of the hard disk.

Directory — LOW
This divectory contains the software and yprocedures mecessary to

low level format the CCE93A%s Wren III hard disk.

Directory — HOST
This divectory contains a copy of the HOSTESS diagnostics for the

HOSTESS Multiport Network Adapter used in the CCHEI3A and CCEISR

consoles.



General Usage

In order to use the software and procedures on this diéhétte, you

oot the console from this diskette. The following describes how to

accomplish a floppy disk koot.
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b

S

Simultaneounsly press the CTRL-ALT-INSG keys.

With power applied to the console, insert the Wtility Disk in

floppy dvrive and latch the door.

display:

MFM-200 Monitor, Version 2.3R
Memory Sizet &40k Bytes
Eniter 7 for help

o,
-

Note

The console will

If your console is a CCSIZR or CCS9EC, disvegard any
ervor message indicating that the controller is had when
vyou first applied power to the console hefore executing
Part 1.

Type BF and press the ENTER key.

screens

>
b

must

the

The following will appear on the

CCEITA/B/CIMEiIlity Disk
Part Numbey 10306405

Fefer to the documentation accompanying this diskette for

usage information.

i ok Eeference: )
Marnufacturing Installation Procedures — Type MFG
Field Disk Replacement Procedures -~ Type FIELD
Wren III Low Level Format — Type LOW
Hostess Diagnostics — Type HOST

All entries must he followed by pressing the ENTER key




d. At this point, you would enter the command for the procedure that you

After entering the procedure command, a set of
Follow these

wish to execute.
instructions will he displayedon the scireen.

instructions.

Manufacturing Installation Procedures

To execute the Manufacturing Installation Procedures,”%ype BHFG and
press the ENTER key. The following informational display will be

prresented.

Manufacturing Installation Procedures
for the CCS92-A/B/CConsoles

The CCEI3A consoles requires a two part process in order
to prepare the hard disk.

The CCEI2B/C consoles require a three part process in order
to prepare the hard disk.

A re—hoot is reqguired hetweern the parts. To re-lkoot press

the CTRL-ALT-INSkeys.

Strike any key.

dhern you are ready, press any key for the detailed instructions. An

instruction scirreen as shown on the next page will he presented.



Marnufacturing Installation Procedures

for

A

For
For

For
For

=}

o o

the CCEIz-A/B/CConsoles

Part One:
CCEIRA Console type "AL"
CCE92R/C Console type "BL"

Part Two:
CCRIBA Cornsole type "AZ"

CCE9z2B/C Console type "B2"

Part Three:

For a CC598R Console type “B3"
For a CC593C Console type "C3"

All entries are followed pressing the ENTER

key.

Select the procedure for your console model and type the command for

whichever part you are going to execute. All parts must he executed

and must he executed in

parts.

order. FRememher a re—hoot is

Note

required hetween

If your console

is a CCEI2P or CCZIEC, after executing
Part 1 disregard any error messages indicating that the

disk is not a hootahle partition-.




ield Disk Replacement Procedure

y execute the Field Disk Replacement Procedure, type FIELD and press the
f{TER key. The following informational display will ke presented:

Field Disk Replacement Procedure
for the CCSIT-A/B/CConsoles

The CCE988 cownisoles requires a two part process in order
to prepare the hard disk.

The CCSHIIR/C consoles reqguire a three part process in order

to prepare the hard disk.

A re—hoot is reguired hetween the parts. To re-—poot press
the CTEL-ALT-INS keys.

Strike any key.

Ten you are ready, press any key for the detailed instructions. An
nstruction screen as shown bhelow will he presented.

) Field Disk Replacement Procedure
for the CCEI8-A/B/CConsoles

Part One:
For a CCE3A Conisole type "AL"
For a CCE32B/C Console type "ER1"

Part Two:
For a CCE3IRA Console type "AZY
For a CCS532R/C Console type “"B2"

Part Three:
For a CCE393R Console type "B3"
For a CCS593C Console type “C3EY

All entries are followed pressing the ENTER key.

hoose your console model and type the appropriate command for whichever part
\woare going to execute. All parts must be executed and must ke executed in

fder. Rememker a re—hoot is required hetween parts.



'ren |Il Low Level Format

execute the Wren III Low Level Format Procedure, type LOW and press the
'TER key. The following informational screen will ke presented.

P Wren III Low Level Format Procedure

This procedure performs a low level format on the Wren III disk.
All information stored on or akbout the disk is lost.

Note to Manufacturing
If you have already executed the Manufacturing Installation

Procedures on this console, you must use the Field Disk
Feplacement Procedures to finish the assemkly process.

“ess any key to start the format. The following format display will appear

1 the screen.

Version 2.13 — 9 Novemher 1337

Controller is Generic
Rase I/0 Port Address ist 300
DMA Chanrniel is: 1

Common Command Set Enabled

1 port:3doh

2 rtl0-at

3 dmashsdma

RT10-AT Adapter Assumed
4 dmachan:3

S tdr

tdr CDEB is Q0 Q0 QO 00 Q0 00
Status:s OOH

& fd

fd CDEB is 0Od 00 00O OO 00 00

R

)

9is display will remain while the Wren III is being formatted.




Note

The 'light on the Wren III .will not ke’ on
during this operation. Do not interrupt the
formatting routine while it is running or the
console will khecome unusakle.

The following display appears, when formatting is completes

Common Command Set Evnabled

1 porti3doh

2 vtlo-at

3 dmathsdma

RT10-AT Adapter Assumed
4 dmachan:S

5 tdr

tdr CDR is QO 0O 00 Q0 Q0 00
Status:  QOH
& fd

,) fd CDB is Q4 OO0 00 Q0 00 QO
Data Written:

Statust OO0OH

7 quit

A




ostess Diagnostics

execute the Hostess Multiport Network Adapter Diagrnostics, type HOST and
‘ess the ENTER key. Enter the following information as prompted by the

agnostic.

HOSTESS hoard base address? Enter 140

Nmber of ports: Enter 8

System Clock Speed: Select 2
Note

The information contained on this page supercedes the
information contained in the 1003 System Console COperations
and Maintenance Guide, publication number 660463610, found on
pages II-3-7 and II-3-8 concerning the running of the Hostess

Diagnostics.

i the diagnostic runs, it will direct you to install the test plug that is
icluded in the multiport adapter package. Install the test plug on each

vt as you are yprompted.

Note
For additional information and explanations of any error
message displayed, refer to the HOSTESS Multiport Network
Adapter dser’s Guide. Which shipped with youyr console.




dditional Troubleshooting Information

any one of the following conditions exisit:

o You have replaced the CPU motherhoard iv the Consoles

o You have replaced the battery on the motherboard;

o You are experiencing any proklem with SETUP - messages during koot-up
saying that the SETUP configuration information is covrvupt. These
messages usually say something to the effect of *Ewrrvor: Bad
Configuration Information Found v CHNOST.

it must hoot the console and reconfigure the configuratiow information. The

31lowing describes how to do this.

.th power applied to the comsole, simultaneously press the CTRL-ALT-INS

»wvs. The console will display:

MFM—-200 Momitor, Version 2.3R
Memory Sizet &d0K Bytes
Enter ¥ for help

e

spe SETUP and piress the ENTER keys. Depending on youwr console type, one of
isplays shown on the following page will appear. Use the arvow keys to
ave, the spacesbackspace keys to select values and the ES5C key when you are
ovies After pressing the ESC key, follow the directions shown at the hottom

f the display.

s



System Hardware Setup/Configuration Prodgram

Time: 1611657
Date: OZ/27 /19382
@w
BASE EXTENDED EMS
Main EAM: 640K Ok 256K
Add-ln RAM: O, OoF  —-—-
Total: &d4OK Ok ——-
Floppy Drive O 5-1/4" 1.2

Floppy Drive 1: —-Mot Present—

Operating Speed:

Hard Disk Drive ©:

Slow

Fast smart
-Not Present-

Media Type: N/A
Cylinders: Heads:
Ship Zone: Sectorst
Precomy: Capacity:

Hard Disk Drive 1:

—Mot Present—

Media Type: N/A

Boot Drive: Floppy Disk Drive O Cylinderss Heads !
Ship Zonet Sectors:

Serial Port 1 (COM1): Enable Precomp: Capacity:
Serial Port 2 (COMZ): Enable
Video Display: Enhanced Graphics
Video Refresh Rate: SOH:z E0Hz
. Enter Current Time as HH:MMISS In 24 Hour Format
) lse space/backsypace to select values ,Arrows to move,ESC when done

CC5Q8A Console

Make .sure that yvour configuratiow matches the highlights shown above.
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System Hardware Setup/Configuration Program .

BEASE EXTENDED EMS

Mairn RAM: &40k OF 25&k
Add-0n RAM: Ok OF  ———
Total:s &40k ) A —

Floppy Drive O 5-1/74 1.2M
Floppy Drive 1: -Not Present-—

Eoot Drive:s Hard Disk Drive O

Serial Port 1 (COM1iy: Enable
Serial Port 2 (COM2): Enable

Video Display: Enhanced Graphics
VVideo Refresh FEate: S0OH:z “HOHz

Operating Speed: Slow Fast Smart
Hard Disk Drive O: Drive Type 43

Media Typet: Fixed

Cylindeyrs: 389 Heads: b
Ship Zones: 22 Sectorst 17
Precomps: 0 Capacity: 43M

Hard Dislk Drive 1t -~Not Present-

Media Types: N/A

Cylinders: Heads:
Ship Zonet Sectors:
Precomp: : Capacity:

Ernter Cuvrent Time as HHIMMISS In 24 Hour Format

lse space/backspace to select values,Arrows to move,ESC when done

CC598B and CC588C Console

Make sure that your configuration matches the highlights shown akove.

~—
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