












DIGITAL'S SERVICE POLICY 

Digital's reputation for reliability owes a great deal to rigid quality control and 
customer field service. Before delivery all Digital products are thoroughly tested 
by trained check-out teams. Each module and every piece of accessory equip­
ment is subjected to rigorous tests, many of them conducted by specially de­
signed, automatic check-out devices. Computers and special systems are 
checked electrically and logically by numerous programmed routines. 

During system checkout, customers are invited to visit the Maynard manufactur­
ing facility to inspect and become familiar with the equipment. Computer cus­
tomers may also send personnel to free instruction courses in computer opera­
tion and maintenance either in Maynard or at the Los Angeles sales office. 

Digital's engineers are available during installation and test for assistance or 
consultation. Further technical assistance in the field is provided by home 
office design engineers or branch office application engineers in New York, 
Washington, Pittsburgh, Chicago, Los Angeles, San Francisco, Ottawa, Sydney 
(Australia), Reading (U. K.), and Munich. 
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