
























































CUSTOMER SUPPORT SERVICES

For our customers interested in
quickly gaining expertise with Fortune
products, Fortune offers hardware
and software training courses in
select major metropolitan areas. Our
comprehensive training classes pro-
vide you with a quick, in-depth
understanding of specific software
and hardware products, from C
Programming to System and Office
Operations to Hardware Maintenance.

As part of our commitment to quality
products and support, we select
responsive dealers to service and sup-
port our products. Dealers are a key
link in Fortune's support network, so
we select our dealers carefully and then
offer them Fortune’s full support. We
have a fully staffed Resource Center to
provide dealers with immediate help
regarding software questions or diffi-
culties and have product specialists
available twelve hours a day for con-
sulting and problem assistance.

Our On-site Hardware Service means
that help is quickly available.

A Fortune Maintenance Agreement
ensures that help is only a toll-free
telephone call away and that assistance
will normally be on-site within four
hours during weekdays. We make a
variety of hardware services available
to customers worldwide through our
network of authorized Fortune Service
Agents.

Our Subscription Update Service
allows you to take advantage of Fortune
software advances as soon as they
become available. We want our
customers to have the most recent
updates of our software and documen-
tation. Fortune offers a software sub-
scription update service to ensure that

you can take full advantage of the
enhancements made to software appli-
cations you are licensed to use.

To assist you in your selection of
productivity tools, Fortune publishes
a comprehensive Software Catalog
which lists and classifies the many
software applications developed for
the Fortune 32:16. Listed software is
available through many of our Fortune
authorized dealers.

Fortune Systems is committed to pro-
viding quality products, service and
support. We hope you will take full
advantage of the wide range of services
we offer. For further information
regarding any of Fortune's services and
support, please contact the Fortune
Marketing Information Center, (415)
592-5140.
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