
CUSTOMER IPL OR AUTO IPL PROBLEM ENTRY HAP 
PAPER ONLY HAP 
PAGE 1 OF 4 

ENTRY POINTS 
FROM I ENTER THIS HAP 
-------+----------------------HAP I ENTRY PAGE STEP 
NUMBER POINT HUMBER HUt1BER -------+----------------------0020 I A 1 001 

001 
I ENTRY POINT Al 

~~~HDO~~~Tf~ ~lTT~~rS6~~~~~~CLJ21It~ETTE HAVE 
THE REPORTED PROBLEM IS 'FAIL TO UTO IPL' OR 
OR 'FAIL TO IPL'. 

SEE WHICH DEVICE WAS eEIHG USED AS IHE 'IPL' 
DEVICE AT THE TIHE OF THE CUSTOMER F !LURE. 
IS THE CUSTOMER REPORTED PROBLEM 'FAIL TO AUTO 
IP~ ? 

~a~ CUSTOMER REPORTED PROBLEM IS 'FAIL TO 
g~~·iF THE DISKETTE UNIT JUST USED BY YOU TO 
IPL THE DIAGNOSTIC DISKE1JE 1s THE SAHE 
DISKETTE UNIT THE CUSTOMER S H VING THE IPL 
PROBLEM WITH. 
IF THE CUSTOMER DID NOT USE A DISKETTE UNIT 
- \~~aEaph1~E¥6£towrnG QUESTION • No •. 
IS THE IPL UNIT USED BY YOU THE SAHE IPL 
DISH TTE UNIT USED BY THE CUSTOt1ER? 

H 

OOJ 
I ENTRY POINT IG l 
THE IPL DEVICE USED BY THE CUSTOMER IS THE 
SUSPECT IPL FAILING DEVICE. 
- SEE IF A 'T P' ATTACHMENT IS USED BY THE 

CUSTOMER TO IPL THE PROCESSING UNIT. 
IS A 'T P' ATTACHMENT USED BY THE 
TO IPL THE PROCESSING UNIT? 

H 

CUSTOMER 

VA~ ATTACHMENT/DEVICE USED BY 
CU~TOHER IS THE SUSPECT DEVICE. 

THE 

- SEE It A 'TTY' IS USED BJ THE 
TO IP THE PROCESSING UN T. 

CUSTOMER 

IS A 'TTY' USED BY THE CUSTOMER TO IPL 
lH~ PROCESSING UNIT t 

~O~EE IF A 4962 DISK IS USED BY THE 
CUSTOMER TO IPL THE PROCESSING UNIT. 

IS A 4962 DISK USED BY THE CUSTOMER TO 
IP~ THE PROCESSING UHITt 
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EXIT POINTS 
EXIT THIS HAP I TO 
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NUMBER ~HBER NUMBER POINT ---------------+--------------2 007 go1g A I 008 l7 A 

81 8 g66° ~ ooS 787l A 
009 797~ A 

20HOV81 PH6060918 
EC466795 PEC466794 

HAP 0024-1 



007 
- GO TO THE MAP PROLOG OF 

SUSPECT DEVICE. 
THE 

~~E ~~BLA~PISF~R~HlP~t·SPECT ~EVI~I oks NOi ~EPA!R JHE PRo LEH, u E T P &EV C TH T S FAILHIG A T F I UR Nill ATION' ANO: 
GO T H P 0070, ENTRY POINT A. 

~of ~ISKEITE USED BY THE CUSTOMER FOR I A ' 3!'0' (ONE SIDE) DISKETTE. 
T IS A THE DIAGNOSTIC DISKETTE. 

: ~A~~l T~~Eor~g~f6AER~Is~~l&E. <ONE 
SIDE I DIS ETJE. 

- ENSURE TH D SKETTE UHIT IS READY. 
- PRESS THE LOAD KEY. 
GO TO HAP 0170, ENTRY POINT A. 

09 
SEE IF YOU HAVE THE '78XX' OR '79XX' 
HAPIS) IN IHE BINDER. IF YOU HAVE THE 
'79XX' MAP S): 
GO TO HAP 7970, ENTRY POINT A. 
------------------·---IF YOU HAVE THE '7BXX' HAPIS): 
GO TO HAP 7870, ENlRY POINT A. 

10 
GO TO HAP 4001, ENTRY POINT A. 

_IJO TO THE IPL HAP OF THE SUSPECTED T P 
ATTACHMENT. 

TA~ DIAGNOSTIC DISKETTE CAN BE RUN ON THE 
Eo~l6~~R. 0N ftt~ ~5fi~ET~~ITE'l:1 1 TONus~riE B~Al~e 
CONSOLE CAN BE IN THE SAHE SETTING AS THE 
CUS10t1ER USES. 
IS THE NODE SWITCH ON THE CONSOLE IN THE SAHE 
SETTING USED BY THE CUSTOMER? 

N 

013 
- SET THE HOOE SWITCH TO THE SETTING USED BY 

THE CUSTm1ER. 
- PRESS lHE LOAD KEY. 
OOAS THE DISKETTE UNIT IPL O.K.? 

014 
- CHECK OUT THE 'HOOE' SWITCH FOR CORRECT 

OPERATION. 

+----------------------------------+ PROCESSING I GO TO HAP: 
UNIT IS: 

------------+---------------------495X I 1011, ENTRY POINT A. 
4954 072, ENTRY POINT A. 

IF NO REPAIR: 
GO TO HAP 2070, ENTRY POINT PC. 

+----------------------------------+ 
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I ENTRY POINT DCI 
THE CUSTOMER DISKETTE IS SUSPECT. 
- REMOVE THE DIAGNOSTIC DISKETTE. 
: ~~§o~l l~~ ~C{~~t~~~P~¥JS~~T~~ADY. 
- PRESS THE LO D KEY. 
THE 'CUSTOMER' DISKETTE WILL Itlt>ICATE A 
CORRECT IPL BY: 
A MESSAGE ON AN ALTERNATE CONSOLE, 

OR ·xxxx· IN THE DATA LEDS. 
- SEE THE CUSTOMER FOR THIS INFORMATION. 
DID THE CUSTotlER DISKETTE IPL O.K.? 

N 

016 
- SEE IF· THE CUSTOMER IS USING A 33FD 

IONE SIDEl DISKETTE TO IPL THE 
PROCESSING UNIT. 

I~~ T~E • ~!f~PrnN~s§¥D~1 6~~K~¥Yt9tlER Fem I ¥~l CUSTOHER DISKETTE IS SUSPECT. 

TA8 DISKETTE USED BY THE CUSTOMER FOR IP~ IS A '33FD' IONE SIDEI DISKETTE. 
USE HIIS AS THE DIAGNOSTIC DISKETTE. 
- REMOVE THE DIAGNOSTIC DISKETTE. 
- INSERT THE 'CUSTOtlER' 33FD I ONE SIDE I 

DISKETTE. 
- ENSURE TiE DISKETTE UNIT IS READY. 
- PRESS TH LOAD KEY. 
GO TO HAP 170, ENTRY POINT A. 

19 
THE CUSTOMER DISKETTE IS GOOD. 
- VERIFY THE REPAIR. 

T~~ CUSTOMER DISKETTE IS SUSPECT. 
GO TO STEP 015, ENTRY POINT DC. 

- 2 ~EI IF THE DISKETTE UNIT USED Bj YOU TO IP~ TH DIAGNOSTIC DISKETTE IS THE AME DISKETT 
UN T TllE CUSTotlER IS HAVING TH IPL PROBLE 
WITH. 

l~ ~~§ ~~~Tg~5~c~OES NOT USE A DISKETTE UNIT 
- ANSWER THE FOLL6WING QUESTION 'NO'. 
IS THE IPL DEVICE USED BY YOU THE SAME ONE 
US~D BY THE CUSTOMER? 

~ 2 ~Ef T~~ HOOE SWITCH TO THE 'AUTO IPL' 
- ~~wt~ OFF THE SYSTEM. 
- POWER OH THE SYSTEM. 
- WAIT 30 SECONDS. 
DORS THE DISKETTE UNIT IPL O.K.? 

~ 2~EST THE MODE SWITCH FOR CORRECT 
OPERATION. 

+----------------------------------+ I PROCESSING I GO TO HAP: 
UNIT IS: 

------------+---------------------495X I 1011, ENTRY POINT A. 
4954 072, ENTRY POINT A. 

----------------------------------NO PA R: 
-~~-!~-~~~-~~~~~-~~!~!-~~!~!-~~:--+ 
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~iPE~~~ q~~IciIVy~g fflvl~~.cusTOHER IS THE 
GO TO PlBE l, ~TEP 003, ENT~Y POIHT IG. 

- 2 ~2WER.gFF THE SYSTEM - ~Et Ili8~ HOOE SWITCH TO THE 
- powlR ON THE SYSTEM. 

'AUTO IPL' 

CA~ YOU IPL O.K. TO THE DISKETTE UNIT? 

~ 2tEST THE 'HOOE' SWITCH FOR CORRECT 
OPERATION. 

+----------------------------------+ PROCESSING I GO TO HAP: 
UNIT IS: 

------------+---------------------495X I 1011. ENTRY POINT A. 
4954 072, ENTRY POIHT A. 

IF HO REPAIR: 
GO TO HAP 2070, ENTRY POIHT PC. 

+----------------------------------+ 
T~~ DIAGtlasnc DISKETTE CAH BE RUN otl TIIE 
~l~fi~t. ITH HOOE SWITCH IH 'AUTO IPL' 
THE cDsTOHER DISKETTE IS SUSPECT. 
- SET THE HOOE SWITCH TO 'OIAGHOSTIC'. 
GO TO PAGE 3, STEP 015, ENTRY POINT DC. 
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