
Editing QuickPads 

Figure 6·4. Example of �a pushbutton on a QuickPad 

Selecting Many editing functions require you to select (highlight) an object first. 
QuickPad To select a QuickPad object, click on the object you want to select. 

The "handles" (_) that appear at the comers of the object indicate that it objects 
is selected. 

To select multiple objects at the same time, press SHIFT while clicking 
on each object. 

Copying objects � To make a copy of an object, follow these steps: 

1 Select the object you want to copy. 

2 Position the mouse pointer anywhere on the object, other than the 
handles. 

3 While pressing CTRL, press the mouse button and drag the dupli­
cate object to �~�h�e� position you want on the QuickPad. 

4 Release CTRL and the mouse button. 
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Note: You can also choose Copy from the Edit pull-down to copy the 
selected object into the clipboard. Then choose Paste from the Edit 
pull-down to paste the duplicate object on to the QuickPad .• 

Making multiple 	 To make additional copies of an object, you can repeat the steps outlined 
copies 	 in the preceding section. However, a faster method is to create what is 

called a matrix of the object. This allows you to make multiple copies 
of an object in one step. Follow these steps: 

1 	 Select the object you want to copy. 

2 	 Position the mouse pointer on one of the handles of the object. 

3 	 While pressing CTRL and the mouse button, drag the handle of the 
object. Notice the handles disappear and a dotted square (called a 
matrix) surrounds the object. 

4 	 Continue dragging the dotted square until it is the size you want. 
The square is filled automatically with copies of the selected 
object. 

5 	 Release CTRL and the mouse button. The dotted square disappears 
and all the duplicate objects are selected. 

Moving objects 	 To move an object from one area on the QuickPad to another, follow 
these steps: 

1 	 Select the object you want to move. 

2 	 Position the mouse pointer anywhere on the object, other than the 
handles. While pressing the mouse button, drag the object until it 
is positioned where you want on the QuickPad. 

3 	 Release the mouse button. 

Resizing objects 	 To change the size of an object. follow these steps: 

1 	 Select the object you want to resize. 

2 	 Position the mouse pointer on one of the handles. 
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Rearranging 
objects 

Using the QuickPad 
grid 

3 	 While pressing the mouse button, drag the handle until the object 
is the size you want. 

4 	 Release the mouse button. 

Note: You can resize the QuickPad to be as small as possible (and 
still contain the objects). To do this, choose Resize to Fit from the 
Layout pull-down .• 

You can quickly rearrange objects that overlap each other by using the 
Arrange pull-down. To move an object in front of or behind other 
objects, follow these steps: 

1 	 Select the object you want to rearrange. 

2 	 Do one of the following: 

• 	 To move the object in front of all the other objects, choose 
Move to Front from the Arrange pull-down. 

• 	 To move the object behind all the other objects, choose Move 
to Back from the Arrange pull-down. 

• 	 To move the object one position in front of another object, 
choose Move Forward from the Arrange pull-down. 

• 	 To move the object one position behind another object, choose 
Move Backward from the Arrange pull-down. 

To precisely position the objects on your QuickPad, use the QuickPad 
grid. This grid aligns the objects to the closest line on the grid and 
specifies the amount of space between the objects. To use the grid, 
follow these steps: 

1 	 Choose Show Grid from the Layout pull-down to display the grid. 
A check mark indicates that the Show Grid option is active. 

2 	 Select the object you want to rearrange. 
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3 	 Do one of the following: 

• 	 To move the object to the closest line on the grid, choose Snap 
to Grid from the Layout pull-down. 

• 	 To change the amount of spacing between the objects on the 
QuickPad, choose Grid Settings from the Layout pull-down. 
The Grid Settings dialog box is displayed. Modify the grid 
spacing as needed and choose OK. 

Note: To remove the grid lines from the QuickPad, choose Show Grid 
again. The check mark and the grid lines disappear. • 

Deleting objects 	 Follow these steps to remove an object from your QuickPad: 

1 	 Select the object you want to delete. 

2 	 Choose Clear from the Edit pull-down, or press DEL. The selected 
object is removed from the QuickPad. If you want to delete the 
object and place it in the clipboard, choose Cut from the Edit pull­
down instead. 

Other 	 You can customize a QuickPad by giving it a label or changing its 
background color. The following steps describe how: customization 

features 
1 	 Double-click on the title bar of the QuickPad. The QuickPad 

Properties dialog box is displayed. 

2 	 To add a label in the title bar above the objects on the QuickPad, 
enter a name in the Title edit box. 

3 	 To change the background color of the QuickPad, choose a color 
from the Background Color list box. 

4 	 Choose OK. 
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Assigning functions to objects on a QuickPad 


You can use QuickPad objects to run scripts or automate keystrokes that 
you use frequently. For example, after you draw a pushbutton on your 
QuickPad, you can assign a script to the pushbutton that automates 
your host logon procedure. 

Keystrokes and scripts can be assigned only to pushbuttons or icons; 
you cannot assign these functions to the other QuickPad objects. The 
following paragraphs explain how to assign keystrokes and scripts to an 
object. 

Assigning 
keystrokes 
an object 

to 
To assign keystrokes to an object, follow these steps: 

1 Select the object you want to assign the keystrokes to. 

2 Double-click on the object, or choose Object Properties from the 
Edit pull-down. A properties dialog box that corresponds to the 
object you have just selected is displayed. 

3 Choose Send Keystrokes from the Action list box. 

4 From the Terminal list box, choose the type of terminal emulation 
software you are using. 

Note: Once you choose an emulator from the Terminal list box, 
a list of keystrokes is displayed in the Terminal Keys list box. 
These keystrokes correspond with the emulator you selected .• 

5 In the Keystrokes edit box, enter the keystrokes you want to 
assign to the object. Or double click on the keystrokes in the 
Terminal Keys list box. The specified keystrokes are displayed in 
the Keystrokes edit box. 

6 Choose OK to assign the keystrokes to the QuickPad object. 

Note: Once you've assigned terminal-specific keystrokes to a Quick­
Pad object, this QuickPad can be used only with session profiles that are 
configured for that same type of terminal. For example, if you've 
assigned VT320 keystrokes to a pushbutton on your QuickPad, this 
QuickPad can only be used with session profiles that specify VT320 as 
the terminal type .• 
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Example 2: 
Assigning 
keystrokes to a 
pushbutton on a 
QuickPad 

Assigning a 
script to an 
object 

Assigning functions to objects on a QuickPad 

Using the QuickPad you created in Example 1, earlier in this chapter, 
the following example shows you how to assign the Enter command to 
the pushbutton on the QuickPad. These instructions assume you al­
ready have the QuickPad from Example 1 displayed on your screen. 
Follow these steps: 

1 Select the Enter pushbutton on the QuickPad. 

2 Double-click on the object, or choose Object Properties from the 
Edit pull-down. The Button Properties dialog box is displayed. 

3 Choose Send Keystrokes from the Action list box. 

4 Choose the terminal emulator you are using from the Terminal list 
box. 

5 Type the following in the Keystrokes edit box: 

<CR> 

6 Choose OK to assign the carriage return keystroke to the push­
button. 

The QuickPad Editor lets you assign two types of scripts to an object 
on a QuickPad--external or embedded. An external script is a script file 
(*.xWS or *.XWC) that resides on your disk. An embedded script is 
one you create while you are in the QuickPad Editor. When you assign 
an embedded script to a QuickPad object, the script is actually stored in 
the QuickPad profile. 

The following guidelines can help you decide whether to assign an ex­
ternal or embedded script to a QuickPad object: Use the embedded script 
feature if you want to create a short and simple script quickly, or if you 
intend to send the QuickPad profile to other users. This way, you need 
to send only one file-the QuickPad profile-since the script is embed­
ded in the profile. If you use the external script feature, you'll have to 
send two files: the QuickPad profile and the external script. 
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To assign an embedded or external script to an object, follow these 
steps: 

1 	 Select the object you want to assign a script to. 

2 	 Double-click on the object, or choose Object Properties from the 
Edit pull-down. A properties dialog box, which is associated with 
the object you selected, is displayed. 

3 	 Choose either Run Script or Run Embedded Script from the 
Action list box. 

4 	 Do one of the following: 

• 	 If you specified Run Script, a Script File Name edit box is dis­
played. Enter the name of the .xWS file you want to assign to 
the object. 

To see a list of all the script files on your disk, choose the 
Browse pushbutton. The Run Script dialog box is displayed. 
Choose a script file from the File list box and then choose OK. 
The file name is placed in the Script File Name edit box. 

• 	 If you specified Run Embedded Script, an editing area is dis­
played at the bottom of the dialog box. Write your script here. 

Choose the Compile pushbutton from the dialog box to start 
compiling the script you just created. 

5 	 Choose OK to assign the script to the QuickPad object. 
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Exiting the QuickPad Editor 

To exit the QuickPad Editor, choose Close from the File pull-down. 
You are prompted to save any changes you've made in the QuickPad 
windows before exiting. 

V 	Caution: Exit Crosstalk and Windows before you turn off or reboot 
your PC to prevent possible host connection problems .• 
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Overview 


Introducing 
keyboard 
profiles 

Understanding 
the Keyboard 
Editor window 

When you are communicating with a host computer, your keyboard 
functions somewhat differently than nonnal. This is because your 
keyboard is emulating a tenninal keyboard. You can remap (that is, 
assign different functions to) the keys on your keyboard to make it 
easier to use during a communications session. This chapter explains 
how. 

A keyboard profile contains the layout of a tenninal keyboard. Each 
keyboard profile corresponds to a specific type of tenninal. 

You may find that you want to change the location of some of your 
keys. Or, you may want to change your keys to be consistent with 
other applications you use. You can create a customized keyboard by 
rearranging the characters and functions on your keyboard. To do this, 
use the Keyboard Editor to create and edit a keyboard profile (* .xWK). 

When you open a new or existing keyboard profile, the Keyboard Editor 
window, shown in Figure 7-1, is displayed. 
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Figure 7-1. The Keyboard Editor window 

The Keyboard Editor window includes a menu bar, QuickBar, and status 
bar. The following paragraphs describe these areas and explain how to 
use them. 

Use the menu bar pull-downs, shown in Figure 7-1, to create, edit, and 
save keyboard profiles, display the default keyboard map, and remap 
your keyboard. You can also use the menu bar pull-downs to open, 
close, and rearrange your windows, and access on-line help. Table 7-1 
describes each pull-down. 
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Table 7-1. Keyboard Editor menu bar pull-downs 

Pull-down 	 Description 

File 	 Lets you create new keyboard profiles and modify exist­
ing ones and exit the Keyboard Editor. This pull-down 
also lists the names of the last four windows you've 
opened. 

Edit 	 Lets you display or hide the default keyboard profile, 
which corresponds to the type of terminal your PC is 
emulating. This pull-down also lets you reverse your 
last editing action. 

Window 	 Lets you rearrange and close windows and lists all open 
windows. 

Help 	 Lets you access on-line help. 

The QuickBar 	 The QuickBar displays icons that allow you to create, edit, and save key­
board profiles. You can perfom1 these tasks quickly by clicking on the 
appropriate QuickBar icon. 

You can also use the QuickBar to change the type of terminal your PC 
is emulating to connect to the host. Each keyboard profile corresponds 
with a specific type of terminal. 

Table 7-2 describes the QuickBar icons displayed when you use the 
Keyboard Editor. 
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Table 7-2. QuickBar icons in a Keyboard Editor window 

Icon Function 

Displays the New dialog box, which you can 
use to create a new file. 

Displays the Open dialog box. Use this dialog 
box to open and modify an existing file. 

Saves your changes to the currently displayed 
keyboard profile. If this is a new keyboard 
profile, the Save As dialog box is displayed. 

The status bar 	 The status bar of the keyboard profile window displays the keycap your 
cursor is currently pointing to. As you move your cursor around the 
keyboard map, the characters in the status bar change accordingly. 
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Displaying a keyboard profile 

Displaying the 
working profile 

Displaying a new 
profile 

Displaying an 
existing profile 

Before you can set up and remap a new keyboard profile, you must first 
display the profile. You can display two keyboard profiles at the same 
time: 

• A working profile that you can customize 

• A default profile, from which you can copy specific key functions 

This section explains how to display these profiles. 

The working profile is displayed in the top half of the Keyboard Editor 
window. The keys are color coded: the red keys cannot be mapped, but 
the black and the blank keys are available and can be mapped. 

The procedure you use to display a working profile depends on whether 
you are displaying a new profile, an existing profile, or the default pro­
file. The following paragraphs explain each procedure. 

To display a new keyboard profile, follow these steps: 

1 	 Choose New from the File pull-down. The New dialog box is 
displayed. 

2 	 Click on the KeyMap icon. 

3 	 Choose OK. An untitled keyboard profile is displayed in the 
Keyboard Editor window. 

To display an existing profile, follow these steps: 

1 	 Choose Open from the File pull-down. The Open dialog box is 
displayed. 

2 	 Choose the working profile name (* .xWK) from the Files list 
box. 

3 	 Choose OK to display the specified profile. 
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Displaying the 
default profile 

The default keyboard profile is displayed in the bottom half of the Key­
board Editor window. This proftle uses the same type of terminal emu­
lator as the working profile displayed in the top half of the window. 
You cannot change the default profile, but you can use it to copy key 
functions into the working proftle. 

To view the default keyboard profile for the terminal emulator your PC 
is using, choose Show Defaults from the Edit pull-down. (A check 
mark appears next to the option.) The default profile is displayed below 
the working proftle. 

To remove the default profile from the bottom half of the window, 
choose Show Defaults from the Edit pull-down again. This removes the 
default profile as well as the check mark next to the Show Defaults 
option. 

Remapping keyboard functions 


Remapping 
modifier and 
combination 
keys 

You remap your keyboard layout by modifying your working profile. 
To remap your keyboard, all you do is copy a key function or character 
to another key by dragging the function or character from one location 
to another. 

This section defines standard, modifier, and combination keys; and tells 
how to remap them by copying and deleting a function. 

You can use three types of keys as you remap your keyboard: standard 
keys, modifier keys, and combination keys. A standard key is any key 
that is pressed alone, such as the letter d. A modifier key is one that, 
when pressed in combination with another key, changes the function of 
that key. For example, if you press CTRL while pressing the left square 
bracket key ([), the function of the left square bracket key changes to 
ESC. Modifier keys include SHIFT, CTRL, NUMLOCK, CAPSLOCK, and 
ALT. A combination key is a combination of a modifier key and a 
standard key, such as CTRL-d. 

You can remap keys within one modifier state. For example, if a 
function is currently mapped to CTRL-d, you can remap it to CTRL-F1 o. 
You can also remap keys across modifier states, such as changing 
CTRL-F10 to ALT-F1 o. 
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Copying a 
function 

The Keyboard Editor also lets you change extended (multiple modifier) 
key states. For example, if a function is currently mapped to GTRL-d, 
you can remap it to GTRL-SHIFT-d. 

The next two sections provide guidelines for copying and deleting 
functions. 

V 	Caution: Do not assign functions to the standard or shift positions 
of alphabetic keys; this erases your alphabetic characters. Also, do not 
assign functions to the Shift position of a key that has a symbol in that 
position, such as the asterisk (*) on the number 8 key. _ 

The following example explains how to copy a function from one key 
to another. These instructions assume you have a keyboard profile 
displayed already. 

Suppose that on a lOI-key keyboard, the PF1 key is mapped to F1. To 
make the location of the PF1 key easier to remember, you want to move 
it to GTRL-1. To copy the PF1 key to GTRL-1, follow these steps: 

1 	 Move the pointer to the PF1 key on the keyboard map, and click 
on this key. Do not release the mouse button. The cursor 
changes from an arrow to a black key with a plus sign (+). 

2 	 Press GTR Land drag the PF1 key to the 1 key, and then release the 
mouse button. The PF1 key is now assigned to GTR L-1 and PF1 is 
displayed on the key cap. 

3 	 Choose Save from the File pull-down to save the changes. 

V 	Caution: When you drag a function or character to a key on the 
working profile, the new function or key overwrites the current function 
(if any). _ 
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Deleting a 
function 

In the previous example, you copied the PF1 key to CTRL-1. It is now 
mapped to both F1 and CTRL-1. Since you probably do not want the PF1 
key mapped to two keys, follow these steps to remove the PF1 key from 
F1 on the working profile: 

1 Move the pointer to the PF1 key mapped to F1 and choose it. Do 
not release the mouse button. The cursor changes from an arrow 
to a black key with a plus sign (+). 

2 Drag the PF1 key off F1 and onto a blank area in the working 
profile, and then release the mouse button. The F1 key position is 
now empty and the function is deleted from that location. 

3 Choose Save from the File pull-down to save the changes. 

Note: If you accidentally remove a function, replace it by copying the 
function from the default keyboard profile to the working profile. Or 
you can reverse the delete action by choosing Undo from the Edit pull­
down. The undo must be the first action you initiate after completing 
the deletion .• 

Assigning keystrokes or scripts to keys 

Crosstalk provides an easy way to assign keystrokes or scripts to keys 
on the keyboard map. When you assign keystrokes or a script to a key, 
you can use it during your communications sessions. 

The following instructions describe how to assign keystrokes and a 
script to a key. These instructions assume you have a working profile 
displayed in the Keyboard Editor window already. 

Assigning To assign keystrokes to a key, follow these steps: 
keystrokes to a 

1 Double-click on the key that you want to assign the keystrokes to.key The Key Properties dialog box, shown in Figure 7-2, is displayed. 

Remapping Your Keyboard 7·9 



Assigning keystrokes or scripts to keys 

Assigning a 
script to a key 

=1 	 Key Properties 

Action: OKISend Keystrokes 
Cancel 

KeystrJ!kes: 

.!:!.elp 

Terminal Keys: 

-

-

Figure 7-2. Key Properties dialog box 

2 	 Choose Send Keystrokes from the Action list box. 

3 	 Type the keystrokes you want to assign to the key in the Key­
strokes edit box. Or double click on the keystrokes in the Termi­
nal Keys list box. The specified keystrokes are displayed in the 
Keystrokes edit box. 

4 	 Choose OK. The keystrokes are assigned to the selected key on 
the keyboard map. 

Note: Once you've assigned terminal-specific keystrokes to a key, this 
keyboard map can be used only with session profiles that are configured 
for that same type of terminal. For example, if you've assigned VT320 
keystrokes to a key on the keyboard map, this keyboard map can only 
be used with session profiles that specify VT320 as the terminal type .• 

The Keyboard Editor lets you assign two types of scripts to a key­
external or embedded. An external script is a script file (* .xWS) that 
resides on your disk. An embedded script is one you create while you 
are in the Keyboard Editor. When you assign an embedded script to a 
key, the script is actually stored in the keyboard profile. 

The following guidelines can help you decide whether to assign an ex­
ternal or embedded script to a key: Use the embedded script feature if 
you want to create a short and simple script quickly, or if you intend to 
send the keyboard profile to other users. This way, you need to send 
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only one file-the keyboard profile-since the script is embedded in the 
profile. If you use the external script feature, you'll have to send two 
files: the keyboard profile and the external script. 

To assign an embedded or external script to a key, follow these steps: 

1 	 With the working profile open, double-click on the key to which 
you want the keystroke assigned. The Key Properties dialog box, 
shown in Figure 7-2, is displayed. 

2 	 Choose either Run Script or Run Embedded Script from the 
Action list box. 

3 	 Do one of the following: 

• 	 If you specified Run Script, a Script File Name edit box is dis­
played. Enter the name of the .XWS file you want to assign to 
the key. 

To see a list of all the script files on your disk, choose the 
Browse pushbutton. The Run Script dialog box is displayed. 
Choose a script file from the File list box and then choose OK. 
The file name is placed in the Script File Name edit box. 

• 	 Ifyou specified Run Embedded Script, an editing area is dis­
played at the bottom of the dialog box. Write your script here. 

Choose the Compile pushbutton from the dialog box to start 
compiling the script you just created. 

4 	 Choose OK. The script is assigned to the selected key on the 
keyboard map. 
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Using a keyboard map during a session 

Once you have remapped your keyboard and saved the key assignments 
to a keyboard profile, you can use this profile during a communications 
session with the host. To do this, you must first assign the keyboard 
profile to a specific session profile. The keyboard remapping is in effect 
only if you use this session profile to communicate with the host. 
Follow these steps: 

1 	 Make sure you have a session profile open and you are connected 
and logged on to the host. 

2 	 Choose Session from the Settings pull-down. The Session 
Settings dialog box is displayed. 

3 	 Choose the Keymap icon from the left side of the dialog box. The 
Session Key Map dialog box is displayed. 

4 	 In the Files list box, choose the keyboard profile (*.XWK) that 
you want to use during the communications session. An Edit 
pushbutton appears on the dialog box. 

5 	 [Optional]. If you want to edit the selected keyboard profile, 
choose the Edit pushbutton. The keyboard profile is displayed, 
allowing you to make changes to the keyboard map. Once you've 
finished your edits, save the keyboard profile. Your remapping 
will now take effect and you can skip step 6. 

6 	 Choose OK. The remapping will now take effect. 

Note: During a communications session, you may want to remap a 
key that you haven't already saved to a keyboard profile. To do so, you 
must create a new keyboard profile, remap the key, and then save the 
key assignment to the new profile. To start this process, choose New 
from the File pull-down. For more information on creating new 
keyboard profiles, see "Displaying a New Profile," earlier in this 
chapter.• 
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Exiting the Keyboard Editor 

To exit the Keyboard Editor, choose Close from the File pull-down. 
You are prompted to save any changes you've made in the Keyboard 
Editor window(s) before exiting. 

V 	Caution: Exit Crosstalk and Windows before you tum off or reboot 
your PC to prevent possible host connection problems .• 

Remapping Your Keyboard 7·13 







Connection overview 

Connection overview 

Modem cables 

25-pin 
connectors 

This appendix explains how to connect your PC to a modem or to 
another computer. It also provides information on network communi­
cations support, such as NASI and INT14, in Crosstalk. 

This appendix provides brief steps for performing tasks. For a more 
complete description of dialog boxes and their options, use the on-line 
help. 

To connect a modem to your PC, you must use the correct modem 
cables. The major difference between modem cables is the serial port 
that the modem cables connect to. The serial ports on most IBM and 
IBM-compatible PCs have one of the following types of serial port 
connectors: 

• 25-pin male D-shell connectors 

• 9-pin male D-shell connectors 

Nearly all modems have 25-pin female connectors. To connect your 
modem properly, you must first determine the type of serial port con­
nector your PC has. 

This section describes the connector types and explains how the pins 
should be connected. 

If your serial port has a 25-pin connector, the cable used to attach your 
modem should be connected "straight across" on pins 1 through 8 and 
pin 20. In other words, connect pin 1 to pin 1, pin 2 to pin 2, and so 
on. You must have a male connector at the modem-end of the cable and 
a female connector at the PC-end of the cable. 

Note that some ready-made (or pre-wired) modem cables do not have all 
of these pins cOimected. If you are not sure about your cable connec­
tors, remove the connector covers, if possible, and check the cable. 

If you are using a ribbon cable, it is probably connected properly. 
However, ribbon cables can cause considerable radio-frequency inter­
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ference to televisions, radios, and video tape equipment. If this problem 
occurs, use a shielded cable instead of the ribbon cable. 

9-pin connectors 	 Ready-made modem cables are available in either a 9-pin or a 25-pin 
connector. Unlike the 25-pin connector, the pins of a 9-pin connector 
are not connected straight across. As a result, some ready-made cables 
do not generate all the necessary modem signals. 

If your computer has a 9-pin serial port connector, refer to Table A-I to 
connect the modem cable properly. 

Table A-I. 9-pin serial port connector modem signals 

PC Modem Signal 
connector connector name 

8 Carrier Detect (CD) 

2 3 Receive Data (RD) 

3 2 Transmit Data (TD) 

4 20 Data Terminal Ready (DTR) 

5 7 Signal Ground (SG) 

6 6 Data Set Ready (DSR) 

7 4 Request To Send (RTS) 

8 5 Clear To Send (CTS) 

9 22 Ring Indicator (RI)-optionaJ 
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Connecting two systems directly (without a modem) 

Crosstalk can perform communications tasks, such as file transfers, 
between two computers whose serial ports are connected by cables, 
without using a modem. This feature is particularly useful when one 
computer has a 3.5" drive and the other has a 5.25" drive. 

To connect the two systems, the cable between the computers must be 
configured correctly. The serial port on all computers is either a DCE 
port or a DTE port, depending on the type of device the computer is 
supporting. Most PC serial ports are configured as DTE, but check 
your PC documentation to verify this. 

If you are connecting two computers with different types of serial ports, 
such as a DCE port to a DTE port, you must use a straight, unmodified 
cable, such as a ribbon cable. 

If you are connecting two computers with the same type of serial port, 
you must use either a null modem (also called a modem eliminator), a 
breakout box, or a special cable. These devices connect the TD signal 
on one computer to the RD signal on the other computer. 

Tables A-2, A-3, and A-4 provide examples of a DTE-to-DTE connec­
tion using various types of serial port connectors. 

Table A-2. DTE-to-DTE connection using 2S-pin to 
2S-pin serial ports 

Computer A Computer B 

Modem Pin Modem Pin 
signal number signal number 

TD 2 RD 3 

RD 3 TD 2 

SG 7 SG 7 
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do not have to worry about overwriting this file when downloading 
modem profiles from the data base. 

Network communications (INT14 and NASI) 

This section provides information on network communications support 
in Crosstalk. If your PC is connected to a LAN and you want to com­
municate through the network's ACS to a shared modem pool, you need 
to use either INT14 Redirector or NASI services. The following 
paragraphs explain how. 

INT14 support 	 You can use Crosstalk's INT14 support on networks that require 
communications through a redirected BIOS interrupt instead of the 
Windows communications driver. When you select an INT14 port, 
communications are re-routed to the network device associated with that 
port. 

To use INT14, your INTl4 driver must be loaded into memory before 
starting Windows and after the network software is loaded. Check the 
Crosstalk README. TXT file for a list of tested INT14 drivers and 
version numbers. 

To use INT14, follow these steps: 

1 	 With a session profile open, choose Settings from the menu bar 
and then choose Connection. The Connection Settings dialog box 
is displayed. 

2 	 Choose INT14 Redirector from the Connection list box. The 
default dialing settings are displayed. 

When you choose this option, Crosstalk will access the network's 
communications resources through the INT14 driver. 

3 	 Modify the dialing settings as needed. 

4 	 Choose the Connection icon from the left side of the dialog box. 
The default communications parameters are displayed, as shown in 
Figure A-2. 
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INT14 Connection Tool. Version 1.0.1. Copyright ® 1992. Digit~1 Communications Associates. Inc. 

Figure A·2. 	 Connection Settings dialog box 
specifying INT14 Redirector support 

5 	 Choose one of the communications ports from the INT14 
Redirector Port list box. 

6 	 Modify the other communications settings as needed: 

• 	 To change the settings of the modem associated with the simu· 
lated communications port on the network (referred to as the re­
directed port), choose the Modem icon from the left side of the 
dialog box. 

• 	 To change the access numbers for local and long distance calls, 
choose the Workstation icon from the left side of the dialog 
box. 

7 	 Choose OK. 
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Basic mode 

Network communications (INT14 and NASI) 

NASI support allows Crosstalk to communicate through an ACS to a 
modem pool. You can use NASI support with the following interface 
programs: 

• 	 Network Product Corporation's Network Communications Services 
Interface (NCSI) 

• 	 Telebit Asynchronous Communications Server 

To use NASI, NCSI, and ACS, you must run the interface program 
after loading your network software and before starting Windows. 
(Crosstalk passes data to the interface program, which then directs the 
data to the appropriate network device.) 

Refer to the README. TXT file for information on the latest NASI 
software versions tested with Crosstalk. The README.TXT file also 
includes a list of tested NASI/NCSI drivers and version numbers. 

NASI support is available in two modes: basic and advanced. The 
following paragraphs describe these modes. 

Basic mode does not support autodial; therefore, you must either enter 
server commands from your keyboard or create a script that automates 
this process for you. 

The following instructions describe how to specify NASI support in 
basic mode. These instructions assume you have loaded the NASI soft­
ware into your PC's memory before starting Windows. 

To choose NASI support in basic mode, follow these steps: 

1 	 With a session profile open, choose Connection from the Settings 
pull-down. The Connection Settings dialog box is displayed. 

2 	 Choose NASI-Basic from the Connection list box. The default 
dialing settings are displayed. Choosing NASI-Basic causes 
Crosstalk to access the network's communications resources and 
use the communications parameters (speed, data bits, and so on) 
defined by the communications server. 

3 	 To modify the communications parameters, choose the Connection 
icon from the left side of the dialog box. The default communica­
tions parameters are displayed, as shown in Figure A-3. 

Connection Considerations A-11 



Network communications (INT14 and NASI) 
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Figure A-3. 	 Connection Settings dialog box 
specifying NASI-Basic support 

4 	 To change the access numbers for local and long distance calls, 
choose the Workstation icon from the left side of the dialog box. 

5 	 Choose OK. 

Advanced mode 	 Advanced mode offers autodial support and lets Crosstalk use all the 
parameters from the logical port table. The logical port table tells the 
software which set of network circuits to use. NASI communications 
can target only one network circuit per communications session. 

The following instructions describe how to specify NASI support in 
advanced mode. These instructions assume you've loaded the NASI soft­
ware into your PC memory before starting Windows. 

To use NASI support in advanced mode, follow these steps: 

1 	 With a session profile open, choose Settings from the menu bar 
and then choose Connection. The Connection Settings dialog box 
is displayed. 

2 	 Choose NASI-Advanced from the Connection list box. The 
default dialing settings are displayed. 
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3 	 Modify the dialing settings as needed. 

4 	 To modify the communications parameters, choose the Connection 
icon from the left side of the dialog box. The default communica­
tions parameters are displayed, as shown in Figure A-4 . 
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Figure A-4. 	 Connection Settings dialog box 
specifying NASI-Advanced support 

5 	 Select the Use Network Settings check box if you want to use the 
network communications server's settings. When you do this, 
most of the other communications parameters are grayed. 

If you want the software to use the communications settings 
you've defined instead of the network settings, do not select the 
Use Network Settings check box. This causes the software to 
override the network settings and to use the communications 
parameters you specified. 

6 	 Choose the NASI Services icon from the left side of the dialog 
box. A list of the available services on the network is displayed, 
as shown in Figure A-5. 
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Figure A-5. 	 Connection Settings dialog box listing 
the available services on the network 

7 	 If you want the software to use the first modem available on the 
network, or if it doesn't matter which modem the software uses to 
connect to the host, choose a general category of modems from the 
General Name list box. When you do this, the specific modems 
associated with this category appear in the Specific Name list box. 

Note: Every modem on a network is associated with a specific 
service. (That specific service name appears in the Specific Name 
list box.) And different types of modems can be grouped together 
under one general name. This general name appears in the General 
Name list box .• 

8 	 If you want the software to use a specific modem on the network 
to connect to the host, choose the modem from the list of modems 
in the Specific Name list box. The modem you selected appears in 
the Service Name edit box. 

9 	 Choose OK. 
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Using serial ports 

The serial ports on the PC are treated as resources in Windows; therefore 
Crosstalk must share them with other applications. Once Crosstalk has 
gained control of a serial port. it can start sending commands to the 
modem to connect to the host. When Crosstalk receives the CD signal 
from the modem, the modem has connected successfully to the host. 

Note: Your modem must be configured properly; otherwise, Crosstalk 
may misinterpret the connection status. If you have trouble, select the 
Scan for Disconnect check box in the Custom Settings dialog box. For 
information on how to access this dialog box, see "Customizing Your 
Modem," earlier in this chapter .• 

When you disconnect a communications session, Crosstalk returns con­
trol of the serial port to Windows. The port can now be used by other 
applications. 

Note: If your modem speed is over 9600 baud, some data may be lost 
if you do not have a buffered serial port, such as UART NS 16550A. • 

Connection Considerations A-15 



Using the COM3 or COM4 port 

Using the COM3 or COM4 port 

To use communications ports 3 and 4, you must configure settings such 
as the port address and the IRQ number used by the communications 
ports on your PC. Follow these steps: 

1 	 From the Program Manager window in Windows, activate the 
Main group window. 

2 	 Double-click on the Control Panel icon. The Control Panel 
window is displayed. 

3 	 Double-click on the Ports icon. The Ports dialog box is displayed. 

4 	 Choose COM3 or COM4 and then choose the Settings push­
button. The Settings for COM3 (or COM4) dialog box is dis­
played. Modify these settings as needed. See the on-line help for 
details. 

5 	 To specify advanced settings for the communications port, choose 
the Advanced pushbutton. The Advanced Settings for COM3 (or 
COM4) dialog box is displayed. Change the POlt address and IRQ 
numbers as needed. See the on-line help for details. 

6 	 Choose OK to return to the Settings for COM3 (or COM4) dialog 
box. 

7 	 Choose OK again to return to the Ports dialog box. 

8 	 Choose Close to return to the Control Panel window. 
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Overview 

Crosstalk lets your PC connect to the host and emulate a variety of host 
terminals. This appendix describes special considerations you should be 
aware of when using the terminal emulators delivered with Crosstalk. 

Changing fonts 	 You can change your character fonts using the Terminal Settings-Fonts 
dialog box. When you change fonts, Crosstalk changes the terminal 
screen characters (including those in the review buffer) to the new font. 

The fonts available to Crosstalk depend on your PC configuration. You 
can use only the fonts that are appropriate for the type of terminal your 
PC is emulating. Most of the terminal emulators that come with 
Crosstalk can use any type of font. However, some emulators require 
specific fonts, as explained in the following sections. 

ADDS Viewpoint+ emulator 

The ADDS Viewpoint+ emulator can use any type of font available to 
Crosstalk; no specific font is required. 

ADDS Viewpoint+ terminals provide three emulation support levels: 
AI, A2, and A3. Crosstalk supports A2level, which includes the Al 
support level but not A3. 

If you are using a WI-key keyboard that has arrow keys, leave NUMLOCK 
on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 
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ANSI PC emulator 


Using the 
keyboard 

Adjusting other 
emulator 
settings 

The ANSI PC emulator is used most often to connect to PC-based 
bulletin boards. There are many types of bulletin boards and each one 
displays information on the screen differently. Fortunately, most bul­
letin boards use the ANSI standard for positioning the cursor, control­
ling character color, and other display attributes. 

If you are connecting to a bulletin board that supports ANSI color 
graphics, use the Terminal Settings dialog box to make any changes to 
the screen display. To access this dialog box from the session window, 
follow these steps: 

1 	 Choose Settings from the menu bar and then choose Terminal. 
The Terminal Settings dialog box is displayed. 

2 	 If you want to change the color of the characters on your terminal 
screen, choose the Colors icon from the left side of the dialog box. 

3 	 If you want to change the character fonts, choose the Font icon 
from the left side of the dialog box. The ANSI PC emulator re­
quires the ANSI PC font; you cannot use any other type of font. 

4 	 If you want to change other emulation settings, such as the cursor 
shape and screen size, choose the Terminal icon from the left side 
of the dialog box. 

5 	 Choose OK to confirm your changes. 

The keyboard layout of the ANSI PC terminal is similar to the DEC 
VTl02 terminal. If you are using a WI-key keyboard that has arrow 
keys, leave NUMLOCK on. This allows you to use the numeric keypad to 
send numbers, and the arrow keys to control cursor movement. 

You can change other settings in the ANSI PC emulator, such as the 
answerback string and the transmit control sequences settings. The 
following instructions explain how. 

To modify the ANSI PC emulator settings, follow these steps: 
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DEC emulators 


1 	 With a session profile open, choose Settings from the menu bar 
and then choose Tenninal. The Tenninal Settings dialog box is 
displayed. 

2 	 Click on the Misc (miscellaneous) icon from the left side of the 
dialog box. The default settings are displayed. 

3 	 Modify these settings as needed. 

Note: Some bulletin boards require you to select the BBS Client 
Mode check box. This allows you to press CTRL-L to clear your 
tenninal screen and move the cursor to the home position .• 

4 	 Choose OK. 

Crosstalk allows your PC to function like the following DEC tenni­
nals: 

• VT52 

• VT100 

• VT102 

• VT220 

• VT320 

Of all the emulators Crosstalk provides, the VT102 emulator is the 
most commonly used. The VT102 emulator is based on the older 
VT100 emulator. Therefore, the VT102 emulator will also work on 
systems that require VT100 emulation. 

Crosstalk's VT102 emulator is also compatible with ANSI program­
ming standards, so it supports most VT102 escape sequences. The 
VT102 emulator also includes the following features: 

• Double-high and double-wide characters 

• 80-column or 132-column display 
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Changing fonts 

Using the 
keyboard 

Host-controlled 
printing 

• Underlined characters 

• Remote printing 

The VT320 and VT220 emulators are based on the VTl02 emulator. 
The VT320 emulator displays a host-activated status line at the bottom 
of your screen. The VT320 emulator also provides all the features sup­
ported by the other DEC terminal emulators, such as host-controlled 
printing. 

Although you can change the fonts, Crosstalk defaults to the DECVT 
font. If you change the default font, incorrect characters may be 
displayed. 

The DEC terminal emulators do not support the following features: 

• Blinking characters 

• Character sets that can be downloaded from the host 

For the DEC terminal emulators, the keyboards can be in either applica­
tion mode or numeric mode. If NUMLOCK is off, you can use the keys on 
the numeric keypad to move your cursor. If NUMLOCK is on, the 
numeric keypad transmits the numbers or characters on the keycap to the 
host, with the exception of the plus (+) key, which sends the A M con­
trol sequence to the host, and the asterisk (*) key, which sends a 
comma. If you leave NUMLOCK on, you can use the arrow keys to move 
your cursor. 

All of the DEC terminal emulators support remote printing from a host 
application. When the host receives the remote print sequence, Cross­
talk automatically sends the data directly to the Windows printer spool­
er, which in tum sends the data to the printer. 

The following instructions explain how to change your printer settings. 
These instructions assume you have a session profile open already. 

To modify your printer settings, follow these steps: 

1 	 Choose Settings from the menu bar and then choose Terminal. 
The Terminal Settings dialog box is displayed. 
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Character 
translation 

2 	 Click on the Printer icon along the left side of the dialog box. 
The current printer settings are displayed. 

3 	 Modify the printer settings as needed. 

Note: If you want to print raw data, including printer escape 
sequences sent to the host, be sure to choose Bypass Printer 
Driver; otherwise, printer escape sequences are not printed. _ 

4 	 Choose OK when you have finished your modifications. 

The character translation feature provides special filtering of incoming 
and outgoing characters when using the VTl02, VT220, and VT320 
terminal emulators. Characters are translated from English to the 
language (or character set) you select in the Terminal Settings dialog 
box. To access this dialog box from a session window, complete the 
following steps: 

1 	 Choose Settings from the menu bar and then choose Terminal. 
The Terminal Settings dialog box is displayed. 

2 	 Click on the Character Set icon along the left side of the dialog 
box. A list of supported languages is displayed. 

3 	 Specify the language you want to use. 

4 	 Choose OK. 

In addition to English (US), Crosstalk can translate the following 
languages: 

Dutch 
English (UK) 
Finnish 
French/Belgian/Flemish 
French Canadian 
German 
Italian 
N orwegian/Danish 
Portuguese 
Spanish 
Swedish 
Swiss 
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Adjusting other 	 You can change other settings in the emulator, such as the answerback 
string and the transmit control sequences settings. Follow these steps: emulator 

settings 1 With a session profile open, choose Settings from the menu bar 
and then choose Terminal. The Terminal Settings dialog box is 
displayed. 

2 Click on the Misc (miscellaneous) icon along the left side of the 
dialog box. The current settings are displayed. 

3 Modify the settings on your screen as needed. 

4 Choose OK. 

FTTERM emulator 

The FTTERM emulator supports only the IBM 3708, 7171, 9370, and 
3174 protocol converters. 

If you are using a WI-key keyboard that has arrow keys, leave NUMLOCK 
on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 
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Hazeltine 1500 emulator 

If you are using a 1OI-key keyboard that has arrow keys, leave NUMLOCK 
on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 

Hewlett-Packard 700/94 and 2392A emulators 

With Crosstalk, your PC can emulate the HP 700/94 and 2392A 
terminals. The Hewlett-Packard emulators must use the DECVT font. 

The HP terminal emulators do not support the following features: 

• Blinking characters 

• Local Format mode 

Using the 	 Ifyou are using a 1OI-key keyboard that has arrow keys, leave NUMLOCK 

keyboard 	 on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 
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IBM 3101 

Using the 
keyboard 

emulator 

The IBM 3101 emulator is most commonly used with larger IBM com­
puters, not PCs. The 3101 emulator works in character mode only. 

If you are using a WI-key keyboard that has arrow keys, leave NUMLOCK 
on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 

PC TERM emulator 


Using the 
keyboard 

The PC TERM emulator requires the ANSI PC font; you cannot use 
any other type of font. 

All the keystrokes you enter during a communications session send IBM 
scan codes to the host. Scan codes are numbers that identify which keys 
you are pressing. These numbers are sent to the host and the host deter­
mines which keys were pressed based on the scan code numbers. 

If you are using a WI-key keyboard that has arrow keys, leave NUMLOCK 
on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 
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Televideo 910, 920, and 925 emulators 

If you are using a 1OI-key keyboard that has arrow keys, leave NUMLOCK 
on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 

VIDTEX emulator 

VIDTEX is a type of terminal used especially for connecting to Compu­
Serve information service. To use the VIDTEX emulator with Compu­
Serve, you must change your CompuServe settings. Follow these 
steps: 

1 With a session profile open, choose Settings from the menu bar 
and then choose Terminal. The Terminal Settings dialog box is 
displayed. 

2 Choose VIDTEX from the Terminal list box. 

3 Modify the emulation settings as needed by clicking on the appro­
priate icon along the left side of the dialog box. 

4 Choose OK. 

Using the If you are using a 1OI-key keyboard that has arrow keys, leave NUMLOCK 

keyboard on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 
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WYSE 50+ and 60 emulators 

WYSE 50+ and 60 emulators 

If you are using a WI-key keyboard that has arrow keys, leave NUMLOCK 
on. This allows you to use the numeric keypad to send numbers, and 
the arrow keys to control cursor movement. 

Terminal Emulation Considerations 8-11 







Converting files 

Converting files 


From Crosstalk 
XVI 

From Crosstalk 
for Windows 1.x 

From Crosstalk 
Mark 4 

The file conversion program eXTALK CNV .EXE) lets you translate files 
created with previous versions of Crosstalk for Windows, Crosstalk 
XVI, Crosstalk Mark 4, or PROCOMM PLUS to a format that is 
compatible with this version of Crosstalk. The following sections 
explain how. 

If you have command files (*.xTK) created with Crosstalk XVI, the 
conversion program translates these files to Crosstalk for Windows 2.0 
session profiles (*.xWP). When you open the old file, the conversion 
program runs automatically and prompts you to convert the file to the 
new format. Once you've converted the file, you can use it as if it had 
been created with this version of Crosstalk. 

The conversion progranl translates dialing directory entries from 
previous versions of Crosstalk for Windows to session profiles and uses 
them with this version of Crosstalk for Windows. When you open the 
old dialing directory entry using this version of Crosstalk, the conver­
sion program runs automatically and translates the file to the new 
format. Once you close the file, you are prompted to save the file in the 
new format. Note that if you choose Yes, the conversion program 
overwrites the old file. 

The conversion program does not translate script files created with 
previous version of Crosstalk for Windows because these files are 
compatible with this version of the software. 

If you have a dialing directory entry created with Crosstalk Mark 4, you 
can convert it to a session profile and use it with this version of Cross­
talk. To do this, start Crosstalk Mark 4 and run the X4TOWIN2.XTS 
script file that comes with Crosstalk for Windows 2.0. For instructions 
on running scripts in Crosstalk Mark 4, see the Crosstalk Mark 4 User's 
Guide. 
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From PROCOMM 
PLUS 

If you have dialing directory entries created with PROCOMM PLUS 
(* .DIR), you can convert them to Crosstalk for Windows session pro­
files (*.xWP). When you open the PROCOMM PLUS dialing 
directory entry using this version of Crosstalk, the conversion program 
runs automatically and translates the file to the Crosstalk format. Once 
you close the file, you are prompted to save the file under the new 
format. 

The conversion program translates the dialing directory entries from 
only the following versions of PROCOMM: PROCOMM 1.4.x, 
PROCOMM PLUS l.x, and PROCOMM PLUS 2.x. This program 
cannot translate script files created with PROCOMM PLUS to 
Crosstalk scripts (*.xWS). 
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Choosing language support 

Only the IBM PC and DEC tenninal emulators support international 
character sets. These emulators can translate the following languages: 

Dutch 
English (UK) 
English (US) 
Finnish 
FrenchlBelgian/Flemish 
French Canadian 
Gennan 
Italian 
Norwegian/Danish 
Portuguese 
Spanish 
Swedish 
Swiss 

The DEC tenninal emulators also support the DEC supplemental and 
ISO Latin-l character sets. Crosstalk displays these special characters as 
clearly as possible, based on the character set and the video adapter your 
system uses. 

The following instructions explain how to specify the language support 
you need. Follow these steps: 

1 With a session profile open, choose Settings from the menu bar 
and then choose Tenninal. The Tenninal Settings dialog box is 
displayed. 

2 Click on the Character Set icon from the left side of the dialog 
box. A list of supported languages is displayed. 

3 Specify the language you want to use. 

4 Choose OK. 
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Receiving technical support 


If you encounter a problem installing or using Crosstalk and cannot find 
the answer in the documentation, you can call DCA Technical Support 
for help. Assistance is provided only to registered users. To register for 
technical support, complete the product registration card, which comes 
with the software, and mail it to the following address: 

DCA, Inc. 
1000 Alderman Drive 
Alpharetta, GA 30202-4199 

Before contacting DCA Technical Support, make sure to you know the 
following information: 

• 	 Your Crosstalk serial number. This number is on the master 
diskette. 

• 	 The version number of Crosstalk that you are using. 

• 	 The contents of your systems files (AUTOEXEC.BAT, 
CONFIG.SYS, WIN.INI, SYSTEM.INI, and XTALK.INI). 

• 	 If possible, call the customer support department from a telephone 
that is near the PC you are using, so you can look at the software 
while working through the problem with DCA Technical Support. 

You can call DCA Technical Support at (404) 442-3210. Representa­
tives are available Monday through Thursday, from 8:30 A.M. to 
8 P.M., EST; and Friday from 8 A.M. to 8 P.M, EST. You can also 
contact DCA Technical Support by FAX at (404) 442-4358. 

The telephone system at DCA Technical Support automatically routes 
calls to the available representatives. Be sure to stay on the line so the 
next available representative can help you. 
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Bulletin boards 
and other 
services 

Updating or 
upgrading your 
software 

Receiving technical support 

In addition to telephone support, DCA maintains the DCA Connection 
bulletin board and the Crosstalk Forum on CompuServe. These 
services provide the latest support files for all products as well as 
sample scripts and technical assistance from DCA engineers and other 
users. 

The DCA Connection and Crosstalk Forum can be accessed 24 hours a 
day, seven days a week. For instructions on how to connect to these 
services, see Chapter 2, "Getting Started with Crosstalk." 

If you have any questions or concerns about disk updates, software 
versions, or compatibility issues, contact DCA Technical Support. 
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Carrier Detect, A-3, A-I5 

CASL, definition of, 5-6 

CD modem signal, A-3, A-15 

character set, choosing, D-2 

character translation, B-6 

communication ports (COM3 


and COM4), A-16 

communications session 


basics of, 3-2 

connecting, 3-21 

disconnecting, 2-11, 3-33 

establishing, 3-21 


compiling a script, 5-10 

description of, 5-10 

from a Script Editor window, 


5-12 

from a session window, 5-11 


CompuServe, connecting to, 

2-9 


CompuServe B+, 3-16, 1-2 
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COM3, using, A-16 

COM4, using, A-16 

configuration program, 2-4 

CONFIG.SYS file, 2-4, E-2 

CONFIG.XWS script file, 2-4 

connection settings 


changing, 3-1° 

special considerations, A-2 


connection types, 3-10 

choosing, 3-1° 

direct connection, 3-11, A-4 

INT14 Redirector, description 


of, A-9 

INT14 Redirector support, 


specifying, A-9 

modem connection, 3-12 

NASI, description of, A-II 

NASI-Advanced support, 


specifying, A-12 

NASI-Basic support, 


specifying, A-ll 

converting files, C-2 


from Crosstalk Mark 4, C-2 

from Crosstalk for Windows 


l.x, C-2 

from Crosstalk XVI, C-2 

from Procomm Plus, C-3 


creating scripts 

with Learn, 5-2 

with the Script Editor, 5-6 


creating custom session profiles 

using NEWCALL, 2-10 

using Settings pull-down 


options, 3-10 

Crosstalk 


description of, 1-2 

exiting, 2-12 

features, 1-2 

file transfer protocol, 3-16 


Crosstalk Communicator, 3-16 

Crosstalk Forum, 2-9, E-2 

Crosstalk Mark 4,3-16, C-2 

Crosstalk Remote2, 3-16 

Crosstalk for Windows 1.x, C-2 


Crosstalk XVI, 3-16, C-2 

CSERVE.xWP session profile 


description of, 2-6 

using, 2-9 


CSERVE.xWQ QuickPad 

profile, 6-2 


customer support, E-2 

customizing a screen display, 


3-15 

custom modem settings, 


specifying, A-7 

custom session profiles, 


creating, 3-10 


o 
DART,3-16 
Data Communications 


Equipment (DCE) port, 

A-4 


Data Terminal Equipment 

(DTE) port, A-4 


DCABBS.xWP session profile 

description of, 2-6 

using, 2-8 


DCABBS.xWQ QuickPad 

profile, 6-2 


DCA Connection bulletin 

board, 2-7, E-2 


DCA Customer Support, E-2 

DCA support services (on-line), 


E-2 

DCE (Data Communications 


Equipment) port, A-4 

DEC emulators 


VT52, 3-13, B-4 

VT100, 3-13, B-4 

VT102, 3-13, B-4 

VT220, 3-13, B-4 

VT320, 3-13, B-4 


DECVT font, B-5, B-8 

defined profiles 


definition of, 2-5, 3-3 

QuickPad,6-2 
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defined profiles (cont.) 

session, 2-5, 3-3 


Delphi, connecting to, 2-6 

DELPHI.XWP session profile, 


2-6 

DELPHI.XWQ QuickPad 


profile, 6-2 

dialing the host, 3-21 

direct connection, establishing, 


3-11 

disconnecting a communications 


session, 2-11, 3-33 

disk updating, E-3 

Dow Jones, connecting to, 2-6 

DOWJONES.xWP session 


profile, 2-6 

DOWJONES.xWQ QuickPad 


profile, 6-3 

DTE (Data Terminal 


Equipment) port, A-4 


E 
embedded scripts, assigning, 


6-19,7-10 

emulation. See terminal 


emulation 

emulators 


ADDS Viewpoint+, 3-13, 

B-2 


ANSI PC, 3-13, B-3 

choosing, 3-13 

DEC VT 52, 3-13, B-4 

DEC VT 100, 3-13, B-4 

DEC VT 102, 3-13, B-4 

DEC VT 220, 3-13, B-4 

DEC VT 320,3-13, B-4 

FTTERM, 3-13, B-7 

Hazeltine 1500, 3-13, B-8 

Hewlett-Packard 700/94, 


3-13, B-8 

Hewlett-Packard 2392A, 3-13, 


B-8 

IBM 3101,3-13, B-9 


emulators (cont.) 

Lear-Siegler ADM3a, 3-13 

PC TERM, 3-13, B-9 

Televideo 910, 3-13, B-lO 

Televideo 920, 3-13, B-lO 

Televideo 925, 3-13, B-1O 

TTY (Teletype), 3-13 

VIDTEX, 3-13, B-lO 

WYSE 50+,3-13, B-l1 

WYSE 60, 3-13, B-l1 


ending a communications 
session, 2-11, 3 -3 3 


executable file, 5-10 

exiting 


Crosstalk, 2-12 

Keyboard Editor, 7-13 

QuickPad Editor, 6-21 

Script Editor, 5-15 

Text Editor, 4-15 


external scripts, assigning, 

6-19, 7-10 


F 
file conversion, C-2 

file transfers, 3-23 


canceling, 3-30 

description of, 3-23 

monitoring, 3-28 

protocols, 1-2, 3-16 

receiving, 3-25 

sending, 3-24 

settings, changing, 3-16 

status window, 3-29 

without using a protocol, 


3-30 

file transfer protocols 


choosing, 3-16 

CompuServe B+, 3-16, 


3-23 

Crosstalk, 3-16, 3-25, 3-23 

DART, 3-16, 3-23 

IND$FILE, 3-16, 3-23 

Kermit, 3-16, 3-24, 3-27 
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file transfer protocols (cont.) 

XMODEM, 3-16, 3-24 

YMODEM, 3-16, 3-24 

YMODEM Batch, 3-24 

ZMODEM, 3-16, 3-24 


fonts 

ANSI PC emulator, B-3, B-9 

changing, B-2 

DEC emulators, changing, 


B-5 

DECVT, B-5, B-8 

description of, B-2 


FTTERM emulator, 3-13, B-7 


G 

GEnie, connecting to, 2-6 

GENIE.XWP session profile, 


2-6 

GENIE.xWQ QuickPad profile, 


6-3 

grid, using the QuickPad, 6-16 


H 
hardware requirements, 1-5 

Hazeltine 1500 emulator, 3-l3, 


B-8 

help, contents, 1-6 

help, on-line, 1-6 

Help pull-down options, 1-6 


About, 1-7 

Help contents, 1-6 

Help for. .. , 1-6 

Help on Help, 1-6 


Hewlett-Packard emulators, 

3-13, B-8 


host computer 

configuring your PC as, 


3-34 

connecting to, 3-21 

definition of, 1-2 

disconnecting from, 2-11, 


3-33 


host computer (cont.) 
setting up your PC as a, 3-34 


host-controlled printing, B-5 

host menu options (table), 3-35 


IBM 3101 emulator, 3-13, B-9 

icons 


file, 4-6 

QuickBar, 3-5, 4-4, 5-9, 6-6, 


7-5 

IND$FILE, 3-16, 3-23 

information services. See also 


bulletin boards 

AT &T Mail, 2-6 

Delphi, 2-6 

Dow Jones, 2-6 

GEnie, 2-6 

LEXIS, 2-6 

NEXIS,2-6 

MCI Mail, 2-6 

NewsNet, 2-6 

Official Airline Guide (OAG), 


2-6 

installation 


configuration program, 2-4 

planning, 2-2 

Setup program, 2-3 

steps, 2-3 


international character set, 

choosing, D-2 


IRQ settings, A-16 


K 
Kermit 


protocol, 3-16, 3-24, 3-27 

server, 3-27 

transferring files with, 3-27 


Keyboard Editor 

description of, 7-2 

exiting, 7-13 
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Keyboard Editor window 

menu bar, 7-3 

overview, 7-2 

QuickBar, 7-4 

status bar, 7-5 


keyboard profiles 

default, 7-7 

displaying, 7-6 

introducing, 7-2 

using it during a session, 


7-12 

working, 7-6 


keyboard remapping, 7-7 

assigning keystrokes to a key, 


7-9 

assigning a script to a key, 


7-10 

combination keys 7-7 

copying a key, 7-8 

deleting a key, 7-9 

during a session, 7-12 

modifier keys 7-7 

overview, 7-2, 7-7 


L 
language support, choosing, 


D-2 

Learn facility, 5-2 


recording keystrokes, 5-3 

replaying scripts, 5-4 

saving scripts, 5-4 

starting Learn, 5-3 

stopping Learn, 5-4 

tips for using, 5-3 

using, 5-2 


Lear-Siegler ADM3a emulator, 
3-13 


LEXIS, connecting to, 2-6 

LEXIS,XWP session profile, 


2-6 

LEXIS.xWQ QuickPad profile, 


6-3 

logon script, using, 5-4 


M 
Mark 4,3-16, C-2 

matrix 


creating, 6-15 

definition of, 6-15 


MCI Mail, connecting to, 2-6 

MCI.XWP session profile, 2-6 

MCI.XWQ QuickPad profile, 


6-3,6-8 

MDI (multiple document 


interface), 1-2 

Mead Data LEXIS, connecting 


to, 2-6 

Mead Data NEXIS, connecting 


to, 2-6 

menu bar 


Help, 1-6 

Keyboard Editor, 7-4 

QuickPad Editor, 6-5 

Script Editor, 5-8 

session, 3-4 

Text Editor, 4-3 


modem 

cables, A-2 

configuration, 2-4 

connection, 3-12 

custom settings, A-6 

eliminator, A-4 

null, A-4 

signals, A-3, A-4 

special characters (table), A-6 


multiple document interface 
(MDI),1-2 

N 
NCSI (Network Communica­

tions Services Interface) 
driver, A-1O 

network communications 

INT14 Redirector, A-9 

NASI, A-II 

NASI-Advanced mode, A-12 

NASI-Basic mode, A-ll 
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Network Communications 
Services Interface (NCSI) 
driver, A-lO 

NEWCALL, description of, 
2-10 


NewsNet, connecting to, 2-6 

NEWSNET.xWP session 


profile, 2-6 

NEWSNET.xWQ QuickPad 


profile, 6-3 

NEXIS, connecting to, 2-6 

9-pin serial port connector, 


description of, A-3 

NORMAL.XWP session 


profile, 3-2 


o 
OAG.xWP session profile, 2-6 

OAG.xWQ QuickPad profile, 


6-3 

objects. See QuickPad objects 

Official Airline Guide service, 


connecting to, 2-6 

on-line DCA services, access­


ing, E-2 

on-line help, 1-6 

opening workspace files, 2-12 


P 
PC TERM emulator, 3-13, B-9 

ports 


addresses, A-16 

communication, using, A-16 

serial, using, A-15 


printer, configuring, 4-14 

printing 


host-controlled, B-5 

scripts, 5-9 

text files, 4-15 


profiles 

default, keyboard, 7-7 

default, session, 3-3 


profiles (cont.) 

keyboard, introducing, 7-2 

QuickPad, introducing, 6-2 

QuickPad, pre-defined, 6-2 

session, overview, 2-5, 3-2 

session, pre-defined, 2-5, 3-3 

working, 7-6 


pull-downs, 

Help, 1-6 

Keyboard Editor, 7-4 

QuickPad Editor, 6-5 

Script Editor, 5-8 

Session, 3-4 

Text Editor, 4-3 


Q 

QuickBar icons 


Keyboard Editor (table), 7-5 

QuickPad Editor (table), 6-6 

Script Editor (table), 5-9 

session (table), 3-5 

Text Editor (table), 4-4 


QuickHit, 3-18 

QuickPad 


background color, changing, 

6-17 


creating a new, 6-11 

customizing, 6-17 

definition of, 6-2 

editing, 6-12 

grid, using, 6-16 

hiding, 6-10 

labeling, 6-17 

opening an existing, 6-11 

pre-defined profIles, 6-2 

profiles, definition of, 6-2 

purpose of, 6-2 

resizing, 6-15 

showing a hidden, 6-10 

using during a session, 6-8 

window, 6-4 
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QuickPad Editor 

definition of, 6-2 

exiting, 6-21 


QuickPad Editor window, 6-4 

menu bar, 6-4 

QuickBar,6-5 

status bar, 6-7 


QuickPad grid, using, 6-16 

QuickPad objects 


aligning, 6-16 

assigning keystrokes to, 6-18 

assigning scripts to, 6-19 

copying, 6-14 

deleting, 6-17 

description of, 6-12 

editing, 6-12 

making multiple copies, 6-15 

matrix, creating, 6-15 

moving, 6-15 

placing on a QuickPad, 


6-12 

rearranging, 6-16 

resizing, 6-15 

selecting, 6-14 

spacing, 6-16 


R 
RD (Receive Data) modem 

signal, A-3, A-4 

README.TXT file, 2-3 

Receive Data (RD) modem 


signal, A-3, A-4 

remapping, keyboard, 7-7 


assigning keystrokes to a key, 

7-9 


assigning a script to a key, 

7-10 


combination keys, 7-7 

copying a key, 7-8 

deleting a key, 7-9 

modifier keys, 7-7 

overview, 7-2, 7-7 


Remote2,3-16 

replaying a script, 5-4 

review buffer, 3-22 


adjusting the size of, 3-22 

definition of, 3-22 

scrolling through, 3-22 

using, 3-22 


running scripts 

from the Script Editor, 5-13 

from a session window, 5-13 

using Learn, 5-4 

using Script Editor, 5-13 


S 

saving workspace files, 2-11 

screen capture. See Capture 


feature. 
screens 


capturing, 3-32 

customizing, 3-15 

snapshots, 3-31 


Script Editor 

description of, 5-6 

exiting, 5-15 

using, 5-6 


Script Editor window, 5-7 

menu bar, 5-7 

QuickBar, 5-8 

status bar, 5-9 


scripts 
CASL,5-6 
compiling, description of, 

5-10 

creating, using Learn, 5-2 

creating, using Script Editor, 


5-6,5-10 

definition of, 5-2 

embedded, assigning, 6-19, 


7-10 

executable, 5-10 

external, assigning, 6-19, 


7-10 

Learn, using, 5-2 

logon, using, 5-4 
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scripts (cont.) 

purpose of, 5-2 

recording keystrokes, 5-3 

recording with Learn, 5-3 

replaying Learn, 5-4 

running, 5-13 

saving, 5-4 

Script Editor, using, 5-6 

source, 5-10 

start recording, 5-3 

start-up, using, 5-14 

stopping a trace, 5-15 

stop recording, 5-4 

tips for using, 5-3 

tracing, 5-14 


scroll buffer. See review buffer 
serial port 

addresses,A-15 
connectors, description of, 

A-2 

DCE, definition of, A-4 

DTE, definition of, A-4 

9-pin connector, description 


of, A-3 

25-pin connector, description 


of, A-2 

using, A-15 


server, Kennit, 3-27 

session 


connecting, 3-21 

disconnecting, 2-11, 3-33 


session profiles 

creating with NEWCALL, 


2-10 

creating using Settings pull-


down options, 3-10 

default, 3-2 

description of, 2-5, 3-2 

introducing, 2-5, 3-2 

pre-defined, 2-5,3-3 


session settings, changing, 3-17 

session window, 3-3 


menu bar, 3-4 

QuickBar, 3-5 


session window (cont.) 
status bar, 3-8 


Setup program, running, 2-3 

SG modem signal, A-4 

snapshot feature, 3-31 


description of, 3-31 

difference from capture, 3-32 


snapshots, taking, 3-31 

software 


requirements, 1-5 

updating, E-3 

upgrading, E-3 

versions, E-3 


source file, 5-10 

start-up, Crosstalk, 2-4 


configuration program, 2-4 

from the Program Manager, 


2-4 

using a script, 5-14 


status bar 

Keyboard Editor, 7-5 

QuickPad Editor, 6-7 

Script Editor, 5-9 

session, 3-8 

Text Editor, 4-4 


system settings, changing, 3-19 


T 
TD modem signal, A-3, A-4 

technical support, E-2 

Teletype (TTY) emulator, 3-13 

Televideo 910 emulator, 3-13, 


B-IO 
Televideo 920 emulator, 3-13, 


B-lO 

Televideo 925 emulator, 3-13, 


B-lO 

tenninal emulation 


overview, B-2 

settings, changing, 3-14 

translating characters, B-6 


Index-a Crosstalk for Windows User's Guide 



tenninal emulators, 3-13 

ADDS Viewpoint+, 3-13, 


B-2 

ANSI PC, 3-13, B-3 

choosing, 3-13 

DEC VT 52, 3-13, B-4 

DEC VT 100, 3-13, B-4 

DEC VT 102, 3-13, B-4 

DEC VT 220, 3-13, B-4 

DEC VT 320, 3-13, B-4 

FTTERM, 3-13, B-7 

Hazeltine 1500, 3-13, B-8 

Hewlett-Packard 700/94, 


3-13, B-8 

Hewlett-Packard 2392A, 3-13, 


B-8 

IBM 3101, 3-13, B-9 

Lear-Siegler ADM3a, 3-13 

PC TERM, 3-13, B-9 

TTY (Teletype), 3-13 

Televideo 910,3-13, B-lO 

Televideo 920,3-13, B-1O 

Televideo 925, 3-13, B-lO 

VIDTEX, 3-13, B-1O 

WYSE 50+,3-13, B-l1 

WYSE 60, 3-13, B-11 


text 

clearing, 4-9 

copying, 4-8 

cutting, 4-8 

duplicating, 4-9 

editing, 4-7 

finding, 4-11 

moving, 4-10 

pasting, 4-8 

replacing, 4-11, 4-12 

selecting, 4-7 


Text Editor 

description of, 4-2 

exiting, 4-15 


Text Editor window, 4-2 

menu bar, 4-3 

QuickBar, 4-3 

status bar, 4-4 


text files 

creating, 4-5 

editing, 4-7 

opening existing, 4-5 

printing, 4-15 

saving, 4-13 

uploading, 3-30 


text uploads, 3-30 

Transmit Data (TD) modem 


signal, A-3, A-4 

TTY emulator, 3-13 

25-pin serial port connector, 


description of, A-2 


U 
updating or upgrading software, 


E-3 

uploading files, 3-30 


V 

VIDTEX emulator, 3-13, B-lO 

W 

WIN.lNI file, 2-4, E-2 

Windows help, using, 1-7 

workspace files, 2-11 


definition of, 2-11 

opening, 2-12 

saving, 2-11 

using, 2-11 


writing scripts 

with CASL, 5-6 

using Learn, 5-2 

using the Script Editor, 5-6, 


5-10 

WYSE 50+ emulator, 3-13, 


B-l1 

WYSE 60 emulator, 3-13, B-ll 
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X 
X4TOWIN2.xTS script file, 


C-2 

XMODEM, 3-16, 3-24-3-26 

XTALKCNV.EXE file, C-2 

XT ALK.INI file, 2-3 


y 
YMODEM, 3-16, 3-24 

YMODEM Batch, 3-24 


Z 
ZMODEM, 3-16, 3-24 
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